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Subject: Request for bid submission
Dear Madam/Sir,
IAN International Aid Network is implementing the project "Mental health care for people of concern" funded by the UNHCR. Within the project, activities include provision of psychological, psychotherapeutic and psychiatric assistance to refugees/migrants/asylum seekers residing in the area of ​​Belgrade, Vojvodina and Bosilegrad. The project will be implemented in the period from 1.1.2018 until 31.12.2018. In order to carry out these activities we need translation services for Persian and Arabic. In the period of one year, the expected maximum number of hours of translation is up to 1400. Bearing in mind that your agency deals with the provision of these services, please provide us with an offer.
Specific requirements related to the provision of services
It is required that interpreters who will provide translation services have experience in working with refugees/migrants/asylum seekers. In order to ensure the best possible quality of the service, it is recommended that the same interpreter work continuously with the same clients. It is also necessary to be able to cover all stated locations.

Priority will be given to agencies that also offer interpreters for other languages, such as Pashtu, Urdu, Kurdish, etc.
Tender documentation
The tender documentation consists of: completed forms - Vendor registration form and Financial offer; a copy of the registration form with the National registration agency (APR) and  CVs of psychiatrists who would provide services.
Mode of delivery of the offer
Please send complete tender documentation by post to the address:
IAN, Kneza Milosa 95/4, 11000 Belgrade.
The envelope must contain an indication: "TENDER APPLICATION (DO NOT OPEN)"
Deadline for submission of bids is 8.1.2018. 
Applications sent after the specified deadline, as well as incomplete applications, will be automatically discarded.
For any additional information, please contact us at crtv@ian.org.rs or by phone 011/3660408.
DEADLINE FOR SUBMISSION OF BIDS IS 8.1.2018.
